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How to reconnect your Inverter to the MyDeltaSolar Cloud

, _ MyDeltaSolar
1. This can only be done via the APP, DELTA_App.tn  Tools
go to the I0S or Google Play store

and download the “My Delta Solar”
App.

2. Please turn off your mobile data and connect your phone to the home
Wi-Fi internet connection. Tap on mobile data to

turn it on/off. (symbol is

black and white when off)
Swipe from the top # Swipe from the top of the Connect the phone to the
of the screen down screen down again ’ home Wi-Fi

10:25 Fri., 12 Jun. 4% 3:15  Mon., 15 Jun.

@ Tue 7:30 am | 10» Phone on vibrate

4

Delta-Guest, Mobile data

© <

Do not disturb orcl Auto-rotate

3 +

Bluetooth Aeroplane mode Screen capture
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3. Launch the app and type in your details to Sign In.

3.1 Tap on the ' 3.2 Fill in your email and # 3.3 Tap the cloud

MyDeltaSolar APP password and Tap on button. ‘
“SIGN IN”

S

Login

Email:

@
‘A 0.000 «wn
Password: : Total : 506.480 kWh

: -~ — - -]
Production : 0.000 KW

Forget password | Create account | Language

{O

MyDeitaSolar

1.0kw
: ; i 0.5kW
Please select your device to continue:

0.0 kW

@ Inverter O Data Collector Dok

-

V1.23.

Please connect your mobile device to
the inverter.

4. Press “OK” and your screen will swap to
the Wi-Fi screen. Connect your mobile
device to the Wi-Fi of the inverter using
the password of the cloud account used to
setup the device (this is the password used
when logging in, you may need to call your =, DeteGues
installer for this). e

Default password: DELTASOL LA RN
Then return to the App (use the return B ooeTet

button at the bottom of the phone on
Android devices)

)

‘B Delta-05U18100107WA

"-?'i Delta-Office
= ICON-17e453
"'T'TE Roejen Guest

¥ owmrm
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If the screen does not change to as

below you may need to press the cloud
button again.

5. Press the menu button =

3§ PRODUCTION
Rl 2,095 W
ENERGY TODAY
300 Wh
INVERTER STATUS: ON GRID
ENERGY TOTAL: 300 Wh
@ Today O Month O Year O 20Y
20
z
5
g
3100 N
[sN
0 1T 1T 1T 1T T T T T°"7

I I I I I I
4 5 6 7 8 910 1112 13 14 15 16 17 18 19 20
Hour

Metwork

7. Press the button (please
wait as it may take ~10 seconds to
reach the next page)
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6. Press the Setting 5 s button

./ﬂ"‘l HOME

@ INFO

/ﬁ‘\ HOME

@ INFO
t:qj HISTORY

@{5} SETTING

Initial Setting

Grid Setting
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= NETWORK S g
5. Press the “Scan” button and wait AMELM
for the scan to complete.
CONNECT TO INTERNET
= NETWORK Al
SPe Il
CONNECT TO INTERNET 100%
Delta-Office -37dbm WPA?2 Enterprise
it 6. Select the Wi-Fi signal to connect your
ICON-17e453 -45dbm Open inve rter to

Delta_Test_Warehouse -51dbm WPA2

(-60dbm is a good signal and -70dbm is a
weak signal, make sure you are connecting to
a good signal)

Delta_Test -71dbm WPA2

(__iChromecast1796.b -76dbm Open

Password

If there are no suitable Wi-Fi connections,
consider moving the router closer or using a Wi-Fi extender. Inverter
information such as production can be viewed in point to point mode
without internet.

If the Wi-Fi strength is too weak (weaker than ~-70dbm) the App will still
attempt connection, the outcome will be displayed in a message popup box.

Select the Wi-Fi Connection and type in the Wi-Fi password then press
“Connect”.
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After pressing connect, please follow the prompts below.

Inverter is connecting to MyDeltaSolar
cloud. Normally, it will take around

15 to 20 seconds depends on your
Internet quality. If you can see your site
in the next page, it means your inverter
already connected to MyDeltaSolar
cloud successfully. If not, please
connect App to inverter and do the
setup again. If still not working, please
contact with your local installer or
Delta Electronic Inc customer service.

11.Press ok and Disconnect your
phone from the inverter Wi-Fi
and Connect your mobile Wi-Fi
back to the home internet and
await the below message.
When successful you can now
login and monitor your inverter

power production online. *

If you have the optional extra CT clamp and cable
for consumption monitoring please see our
website on how to turn on the internal meter:
http://support.delta-
es.com.au/knowledgebase/h5a 222-internal-

meter/

Please also see our H5A 222 FAQ:
http://support.delta-
es.com.au/knowledgebase/delta-h5a 222-faq/

Don’t hesitate to call our support line on 03 8546
3080 for any further questions.
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Please connect your mobile device to internet,
if your mobile device is already connected

to internet, please check the signal quality or
connect to a better internet environment

Success

The network is connected to the MyDeltaSolar
cloud.
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