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Delta ticketing system step-by-step guide 

 

Steps involved in Delta Ticketing system  

 

 

 

➢ Please see the video to create a new ticket  

 

https://www.dropbox.com/s/q2uciywqim5n5y9/Delta%20ticketting%20syste

m%20RMA%20Form.mp4?dl=0  

 

 

 

 

 

 

Creating a ticket 
Set up login and 

check your 
ticket status

How to check 
your ticket 

notifications

How you can 
communicate 
with Delta on 

this ticket

Ticket 
resolution and 

closure

https://www.dropbox.com/s/q2uciywqim5n5y9/Delta%20ticketting%20system%20RMA%20Form.mp4?dl=0
https://www.dropbox.com/s/q2uciywqim5n5y9/Delta%20ticketting%20system%20RMA%20Form.mp4?dl=0
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➢ STEP 1: USER ACCOUNT ACTIVATION 

 

 

 

 

 

 

 

 

 

 

 

 

Get notified for 

User account 

activation  

 

Click on the Ticket Link 

to activate user account 
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➢ STEP 2: LOGIN ON THE DELTA SUPPORT PORTAL AND CHECK YOUR TICKET STATUS 

 

 

➢ STEP 3: RECEIVING TICKET NOTIFICATIONS

 

You can 

Login here 

 

Check the 

relevant ticket 

and its current 

status  

 

Check your ticket 

notifications   

status  
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➢ STEP 4: COMMUNICATING WITH DELTA ON YOUR TICKET 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Here you can 

communicate with your 

DELTA Support agent 
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➢ STEP 5: TRACKING REPLACEMENT INVERTER, RETURNING FAULTY UNIT AND 

GETTING REIMBURSED 

 

 

 

➢ STEP 6: CASE CLOSED

 

Check 

Replacement 

Inverter tracking 

Arrange to 

return faulty 

inverter 

 
Add your Bank 

Account details for 

reimbursement 

 

Ticket 

closed   

 


