A NELTA

Delta ticketing system step-by-step guide

Steps involved in Delta Ticketing system

( )

Creating a ticket

. J

4 )

Set up login and
check your
ticket status

\. J

How to check
your ticket
notifications

\

J

How you can

communicate

with Delta on
this ticket

\

J

> Please see the video to create a new ticket

( )
Ticket
resolution and
closure
\_ )

https://www.dropbox.com/s/q2uciywqim5n5y9/Delta%20ticketting%20syste

mM%20RMA%20Form.mp4?di=0
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https://www.dropbox.com/s/q2uciywqim5n5y9/Delta%20ticketting%20system%20RMA%20Form.mp4?dl=0
https://www.dropbox.com/s/q2uciywqim5n5y9/Delta%20ticketting%20system%20RMA%20Form.mp4?dl=0

A NELTA

» STEP 1: USER ACCOUNT ACTIVATION

Technical Support user activation inbaxx

Delta Support =deltasupport-noreply@zecoenergy.com.au=

tome -

Hi Deltacustomer37,

A new DELTA Support account has been created for you,

Click the url below to activate your account and select a password!

Step 1

Click on the URL below

Step 2

Click on “Sign up” on the top right hand corner

Step 3

Type in your name and create a password

Activate Your Aecount

Your account is activated and you will have full visibility of all your tickets and interaction

upport.zecoenergy.com.au/register/SglimwedCl GukuBo¥Vi

If the above URL does not work try copying and pasting it into your browser. If you continue t.

Get notified for

User account
activation

Click on the Ticket Link
to activate user account
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NELTA

» STEP 2: LOGIN ON THE DELTA SUPPORT PORTAL AND CHECK YOUR TICKET STATUS

Login to the support portal

Enter the details below

Deltacustomerg7@gmail.com

Remember me on this computer

You can
Login here

Forgot your password?

El ——

Welcome Deltacustomera?

Technical SUppOT‘t Edit profile  Sign out
Home Solutions | Tickets |
Enter your search term here.. B New Support Ticket Check Ticket Status

Open or Pending ~ Export tickets
Sorted by Date Created ™ CheCk the
relevant ticket
Inverter issue #20201139 and its current S

Created on Fri, 20 Mar at 9:46 AM

> STEP 3: RECEIVING TICKET NOTIFICATIONS

Your DELTA ticket status https://support.zecoenergy.com.au/helpdesk/tickets/20201139  inbox

Delta Support <deltasupport-noreply@zecoenergy com.au>
tame ~

Hi Deltacustomerg7,

Please be advised that the status of your ticke
Please click on the link below to view your tickd. https://supportzecoenergy.com.au/helpdesk/tickets/20201139

Regards,
DELTA Support Team

Check your ticket
notifications

DELTA ELECTRONICS (AUSTRALIA) PTY LTD

T+613 9543 3720 | F 4613 9544 0506
NELTA unit 2021745 Normanby Road, Notting Hill, VIC 3168, Australia
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A NELTA

» STEP 4: COMMUNICATING WITH DELTA ON YOUR TICKET

N Neha Wable (Technical Support 2), ssid lesstha 2OEUGATL -

Select TH for Solivia and AR for all others
Hi Deltacustomer97,
TH v

thank you for raising a ticket with Delta.

Type of Issue *
Please send us the installation documents and the testing report, for the diagnosis performed by the
installer so we can go ahead with the warranty claim.

Regards, RMA Status

Awaiting customer reply
DELTA ELECTRONICS (AUSTRALIA) PTY LTD

T +61 3 9543 3720 Assigned to

Neha Wable (Technicol Support 2)

D Deltacustomera7 Customer First Name
Xyz
B I U =5 =B A co =
Customer Last Name
Hi Delta team, abc

Please attached documents as per request.
Contact Email {for future correspondence)

tacustomerg7@gmail.com

Here you can
communicate with your
DELTA Support agent ctho.

+ Attach a file
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NELTA

» STEP 5: TRACKING REPLACEMENT INVERTER, RETURNING FAULTY UNIT AND

GETTING REIMBURSED

Open Circuit Voltage (VoC)

406

Short Circuit Current (Isc)

Check
Replacement

Inverter tracking

Firmware version - P (applicable for Flex

maodels)

Firmware version D

Replacement unit tracking reference

8808B0256869897- Toll

Is the faulty unit ready for collection?

Yes ~

1234

Faulty unit collec

Vannam Drive As r‘ton|

Arrange to
return faulty
inverter

Fau[ty unit collection address EStreet No.

address (Street Name)

Bank Name

ANZ

Account Mame

XL ABC

BSE

012345

Add your Bank
Account details for
reimbursement

» STEP 6: CASE CLOSED

Home Solutions

Technical Support

Welcome D¢

Edit profile

H New Support Ticket

Check Ticket Status

Home / Tickets list

Issue closed | less than a minute ago Reply

<{——

AC relay Failure on screen

5ccad847e93b...
= (1.2 MB)

#20201139 Inverter issue

D Deltacustomer97, reported zbout 5 hours azo

d8f835af6d25...
R 12ug

king on This Ticket

Ticket
closed

3 Wable (Technical Support 2)
s

Ticket details
Series ®

SOLIVIA ~
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